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LIVE UNITED
AR Welcome!

Please drop your name, role,
and agency in the chat ©

Yasmin Andre, Associate VP, Compliance & Risk Management Mika Mendoza, Program Director

Doris Huff, Planning & Evaluation Manager Whitney Marshall, PCS Manager

Vera Smith, Accountant

2 Heart of Florida United Way
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Agenda

1. Planning Council Updates

2. Ryan White Updates
1. Delta Dental
2. ADAP and the Marketplace

3. Eligibility Review: Self-Attestation & Update Process
4. Provider Announcements

United
Way
Heart of Florida United Way



Central Florida HIV Planning Council

Whitney Marshall
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LRI - WAD Solidarity Project

DAY

WORLD AIDS DAY
SOLIDARITY PROJECT

November 12i|_1,_ 2023

LAKE EOLA: SPERRY FOUNTAIN

Unifed Arfs ,
United
The Central Florida HIV Planning Council Solidarity Project is funded in way
part by United Arts of Central Florida, home of OrlandoAtPlay.com, :

5 UAArtsEd.com and Orlande Arts magazine.

Heart of Florida United Way
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! ‘- F 4 * The November meetings will be held at the Heart of Florida United Way.
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Ryan White Updates




Delta Dental

« Currently a waitlist for enrolling clients
* Please continue to refer as needed
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Ly ADAP Marketplace 2024

Eligibility
 Candidate must be either:

* A currently enrolled ADAP Marketplace client, or
* |dentified as a potential enrollee

 Potential enrollee qualifications:

 Have an adjusted gross income = 50% FPL -> MUST BE
DOCUMENTED ON THE NOE

* Have no comprehensive Medicare, Medicaid, and/or Employer-
Sponsored Health Coverage
* Be a lawful permanent resident of the United States
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LIVE UNITED
Ly ADAP Marketplace 2024

Types of Plans
1. Premium Plus ADAP Marketplace Plans

ADAP pays for client’'s monthly premium and pays the copay
on medications that are on the ADAP Formulary.

2. Copay/Deductible ADAP Marketplace Plans

ADAP pays for the copay on medications that are on the
ADAP Formulary only.

United
Way
Heart of Florida United Way
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LIVE UNITED
Ly ADAP Marketplace 2024

ACA Plan Choice by County

Historically, state ADAP distributes the two lists of ACA plans in
November:

1.

Plans approved for premium payment and medication co-pay
assistance

2. Plans approved for only medication co-pay assistance

United
Way
11 Heart of Florida United Way



LIVE UNITED
Ly ADAP Marketplace 2024

Required Documents & Data for Client Enrollment
v'Active Notice of Eligibility — completed by case manager

v'Marketplace Enroliment Assessment — completed by ADAP or by
referral to BRHPC (Broward Regional Health Planning Council)

v'Verification of Enroliment Intent — completed by ADAP
v'At least one prescribed ART on the ADAP formulary
v'Expectation of 2024 tax filing

United
Way R 57
Heart of Florida United Way

12



LIVE UNITED |
Ay ADAP Marketplace 2024

ACA Assessment Confirmation Email

Enrollment
e e e AR Sesesenimpots ol * Insurance will begin January 1, 2024

insurance enrollment. At the direction of Broward Regional Health

Planning Council, American Exchange will process the enrollment or ° ADAP M a rketp I ace e n rOI I m e nt Wi I I

accept your enrollment data.

Your unique American Exchange identification number is - You m atCh u p With Rya n Wh ite N O E
e e ety heceunt eligibility period -> client can lose
Please call 1-844-441-4422 for assistance. Thank you! i n S u ra n Ce if N O E eXpi reS

L

7
Your eligibility is up to date, but it is expiring soon. To
prevent any disruption of services, please recertify your

program eligibility Immediately. To recertify, please contact

your local program office, your case manager, or by calling
844-381-2327

Program Eligibility Dates Check
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LIVE UNITED |8
LRI ADAP Marketplace 2024

United
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Eligibility Review:
Self-Attestation & Update Process
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Ly Eligibility Review

« 366-day eligibility period began last November

« 2022 Manual update introduces three categories of eligibility
assessments:

1. Initial eligibility determination (AKA intake)
2. Eligibility confirmation
3. Comprehensive eligibility determination

United
Way
Heart of Florida United Way
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VIVIR UNI Eligibility Review

Year Year Year Year Year
One Two Three Four Five
« Initial Eligibility « Eligibility « Comprehensive « Eligibility « Comprehensive
Determination Confirmation Eligibility Confirmation Eligibility

Determination Determination

17 Heart of Florida United Way



LIVE UNITED Category 1

Initial Eligibility Determination

For individuals applying for HIV patient care programs for the
first time ever within the state of Florida

» Applicant must provide a valid Notice of Eligibility or the following:
« Signed application
 Proof of HIV
 Proof of living in Florida
« Documentation of household size
 Proof of income
 Proof of insurance / Medicaid screening

. Case_ r.n.qnager must complete:
« Eligibility staff assessment worksheet
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LIVE UNITED Category 2
1 Eligibility Confirmation

For individuals continuing to receive HIV patient care program
services by verifying or updated their eligibility criteria
« Can be done up to 30 days before or after the NOE expiration
date
« At 31 days after NOE expiration, a comprehensive eligibility determination
must be completed

* Eligibility staff must complete Client Eligibility Update form in
Custom Forms

United
Way
Heart of Florida United Way
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RURNEY ~ Category 2
JIVIR U} Eligibility Confirmation

If no changes to Florida residency, household size, income, or
insurance:

* Client can self-attest without providing supporting documentation
« Complete annual reviews as usual (housing, insurance, poverty level)

If any changes to Florida residency, household size, income, or
insurance:

* Client must provide documentation only of what has changed
« Complete annual reviews as usual (housing, insurance, poverty level)

If original documentation was not valid,
staff must replace with a current and valid document*

*Releases or requests to SSA are not valid as proof of income “"%gf}

20 Heart of Florida United Way
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UNITED Category 2
AR - Eligibility Confirmation

What counts as a change?

state
» Expired
documents

license, etc.)

Florida Residencyv
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* Moving out of

(rental lease,
ID or driver’s
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* Marriage
» Divorce
* New child

» Child is no
longer a
dependent

* Became a
guardian or no
longer a
guardian over
someone

 Social Security
cost-of-living
change

* New job or loss

of a job

* Increase or
decrease in
hours worked
(e.g., part-time
to full-time)

» Raise in pay

0
0
c
©
|
S
®
=

» Change of

insurance plan

» Change of

employer benefits
/ employer-
sponsored plan

* Loss of Medicaid
* Newly eligible for

insurance (e.g.,
Medicaid,
employer benefits)

Heart of Florida United Way



LIVE UNITED Category 2
1 Eligibility Confirmation

Completing the Client Eligibility Update form:
* Under Custom Forms

 In-person certifications must be signed by the client/legal
representative and staff

* Certifications not made in person (phone, email, mail, etc.) must
include the name, signature and agency name of the staff member
completing the form

» Upload signed copy of Client Eligibility Update to CAREWare

United
Way
Heart of Florida United Way

22



LIVE UNITED Category 3
Ly Comprehensive Eligibility Determination

The collection of more in-depth supporting documentation that
must be completed every two years at a minimum for
individuals returning for HIV patient care services:

* Or for clients whose NOE has expired for 31 days or more

* Required documents:
* Proof of living in Florida
* Documentation of household size
* Proof of income

 Proof of insurance or Medicaid screening

23
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VIVIR UNI Eligibility Review

Year Year Year Year Year
One Two Three Four Five
« Initial Eligibility « Eligibility « Comprehensive « Eligibility « Comprehensive
Determination Confirmation Eligibility Confirmation Eligibility

Determination Determination

24 Heart of Florida United Way
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NIAITE  Eligibility Review
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Questions?

25 Heart of Florida United Way



Evaluation
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Mentimeter

Menti.com
4799 6803




Provider Announcements
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UTE - Celebrating Successes

Congratulations
Dr. Widmeyer!

On publication of your research
article, “Pet ownership is
associated with harmful alcohol
use among a cohort of people
with HIV: a brief research report”

“Research su?gests that ... %PWH), who are at
high risk for alcohol and substance use, may rely
on relationships with pets for companionship and
stress relief. There may be common mechanisms
underlylngl1 both substance use and attachment
to pets. The purpose of this ... report was to
compare alcohol and substance use behaviors
between pet owners and non-owners among a
cohort of PWH.”

29

Congratulations
Jessical
On becoming a member of the

NIH-funded Florida statewide
Community Advisory Council

Goal: helping persons with HIV
to achieve long-lasting HIV viral
suppression, focusing on PWH
with  mental health and/or

substance use issues

Heart of Florida United Way



