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Surveys are available at all Part A Subrecipient locations

Surveys are available in paper and digital format

Surveys for Case Management and Health Services are available

QM Team promoting the survey to increase utilization

Researching Point-of-Service surveys (tablets) to capture       
real-time satisfaction after the client attends an appointment







Staff were friendly and courteous

I was seen within a timely manner for my scheduled appointment

My providers made sure I understood what my test results and 
my long-term medical care meant for my health.

The staff provided me with the resources and/or referrals I needed
I felt environment of the clinic was safe and non-threatening

I felt comfortable talking about personal or intimate issues with my 
provider

I would recommend this service to other people



Staff was friendly and courteous

I was seen within a timely manner 
for my scheduled appointment

The information I received was 
clear and understandable

The staff provided me with the 
resources and/or referrals I needed

The building was neat and clean

My privacy and confidentiality 
were kept

I would recommend this service 
to other people







While I checked in and waited for my visit, the staff were friendly to me.

I was seen within a timely manner for my scheduled appointment. 

My providers made sure I understood what my test results and my long-term medical care 

meant for my health. 

The Staff provided me with the resources and/or referrals I needed to manage my care. 

I felt the environment of the clinic was safe and non-threatening. 

I felt comfortable talking about personal or intimate issues with my providers. 

I would recommend this service to other people. 

I am satisfied with the medical care I received at this clinic. 



While I checked in and waited for 
my visit, the staff were friendly to 
me

I was seen within a timely manner 
for my scheduled appointment

My providers made sure I understood 
what my test results and my longterm 
medical care meant for my health

The Staff provided me with the 
resources and/or referrals I needed 
to manage my care

I felt the environment of the clinic 
was safe and non-threatening

I felt comfortable talking about 
personal or intimate issues with 
my providers

I would recommend this service 
to other people

I am satisfied with the medical care 
received at this clinic.
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