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Leonides Soler Ortiz FL Service Award | nominate Leonides For all the years helping our community. Yes

Moses is the most committed case worker | know. He is committed to helping clients

improve their health, meet their needs, better their lives, and stopping the HIV

epidemic. He never shies away from helping someone in need. He takes his job very

serious and is always willing to go above and beyond for any client in need. He

dedicates so much of his time and effort to his work. He does not know the word no,

his heart is bigger than his chest and he always puts the clients first. He believes

everyone deserves an equal chance at life and he helps to provide those chances.

Moses is the most generous and caring soul | have ever met. He is so deserving of this
Moses Santos Brevard Service Award award. Yes

Thomas has shown extraordinary passion not only working in HIV prevention, but also
within the community weather it's giving free rides, assisting friends and clients with
necessities, going out of his way for many things. His amazing work dates back to the
80's when he was apart of the ACT UP movement. Thomas has done so much in the
last 3 or so decades. Countless others and | have discussed honoring him in many ways
Thomas Bland Orange Unsung Hero Award and we feel this will truly shine light on all the hard work he's done. No
Leonides is being doing a great service since 2008 in Orlando and never been
recognize. Helping with Homeless, Human trafficking clients, Lgbtqplus community,
this las 2 years founding bikes to those who comes to USA undocumented . He
Leonides Soler FL Service Award always helping never stop.. He cares Yes
I nominated myself in an effort to continue encouraging and educating as a Peer
Educator /PLWA and to also remember that | am a client before the job/promotion.
CICILY Martin Orange Lifetime Achievement Award Just Regular No

Dean has been going above and beyond to provide incredible and remarkable linkage
Dean Hutchins ORANGE Service Award service to PWH who might be newly diagnosed or returning into care. Yes

SueHailey has been working in this field for about 20 years... the past 5 years have
been with the Hope and Help Center. SueHailey has been every type of case manager
possible including, but not limited to: Non-medical Case Manager RWPB, Referral
Specialist RWPA, Medical Case Manager RWPA, Enhanced Case Manager EHE (which is
her current role). SueHailey's compassion and commitment to her clients is awe
inspiring.

SueHailey is able to support, educate, inspire, and lift her clients with every situation
that comes their way. We have seen clients come into the office hopeless and lost,
and with SueHailey's assistance and support they have been able to successfully
navigate the continuum of health within and outside of the Ryan White Program.
SueHailey is the type of case manager our clients truly deserve.

Her dedication and influence on the clients she speaks to/ touch as a case manager
SueHailey Rodriguez Orange Service Award knows no bounds. She is truly one of a kind! Yes

| am honored to nominate Metron for the annual Service Award. Metron exemplifies
unwavering dedication and integrity in his work, consistently going above and beyond
to improve the healthcare outcomes of his clients. He is deeply committed to ensuring
quality and equity in the services he provides, always striving to do the right thing,
even in the face of challenges. His compassion and tireless efforts to advocate for his
clients set him apart as an exceptional Case Manager and team member. Metron is
not only a hard-working and reliable employee, but also a true asset to our

Metron Parker Orange Service Award organization and the community he serves. No

Thomas Bland is a deserving recipient of the Service Award due to his unwavering
commitment to improving healthcare outcomes for his clients. His dedication to
quality care and equity is evident in his work, where he consistently goes above and
beyond to ensure that all individuals, regardless of their circumstances, receive the
support and resources they need. Thomas embodies the values of integrity and
resilience, often working through challenging situations to advocate for his clients'
well-being. His passion and dedication to the HIV field make him an exceptional

Thomas Bland Orange Service Award candidate for this recognition. No
She's a very hard-working person she's a case manager she does up and beyond and
she's very good with people she gets along with everybody co-workers also and a

Tracy Being Orlando Service Award blessing and an asset Yes
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Christine Hackford has been the face of HIV service and care in Brevard for almost 3
decades. As an employee of Project Response, Inc. Chris has served as case manager,
Director of Case Management, Compliance officer and completing her career as
Executive Director. She not only gave her time, talent, and heart to those living with
HIV, when times were tough, her and her husband Joe helped to keep the agency
afloat. Because it was that important to the community, because a place where those
living with and learning of HIV was critical to the community. Project Response
always operated with a all welcome no judgement attitude. Chris was here for one
reason, to service clients the best way possible. She was instrumental in opening the
Project Response Testing and Treatment center adding doctors and testing to our
location. She expanded testing throughout the county and for many years, over saw
the Project Response office in FT Pierce where case management served nearly 900
clients through the pac project. Chris spent 27 years working the front lines at Project
Response. Without her dedication, her heart and her love of the community, we
would not be the agency we are today. Chris retired this August (2024) and | can not
think of anyone more deserving than her for this prestigious recognition. A
recognition she would never seek for herself.

Tracey is a vital part of the Ryan White Community. She is a great help to everyone
she come in contact with. Tracey is the epitome of an angel. She works all hours of the
day, morning, noon and night (even weekends) to ensure her clients get the services
due to them. The work hours do not always accommodate the needs of the client, so
she makes sure to meet the client at their need. Tracey more than deserves to be
recognized for the Ryan White Service Award.

Norm has been working over 10 years with the Hope &Help Center and in this time,
he has had many jobs to help the community. Norm has been able to assist with
everything from insurance enrollment, to covering Ryan White Clients within the state
through the part B grant, to now being with the Ryan White part A grant for a while.

Although Norm may look like he has a hard exterior, he has a heart of gold. He has
been able to support his clients through many ups and downs that their diagnosis has
given them. | have personally seen Norm assist clients with every inch of Ryan White's
program through patience, understanding, education, and above all compassion.

Norm's service to not only the Hope & Help organization, but to all clients he has been
able to speak to and assist is truly appreciated. Norm truly deserves the Service award
for outstanding service in his 10+ years within this field.



