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Scope (applies to...i.e. 
counties, Part A, Part B, 
etc.)  

Directive 

Orlando Service Area  

Part A & Part B 

To encourage all RWHAP-funded providers, including 
case managers, to participate in training that focuses 
on a harm reduction model to mental health and 
substance use.  

The lead agency/recipient shall be responsible for 
selecting the training models or content for 
subrecipients.  

To encourage all RWHAP-funded providers to 
participate in leadership training developed and/or 
approved by the recipient’s office, which includes 
awareness of compassion fatigue and customer 
service.  

To monitor and promote the care continuum for the 
Test and Treat (Rapid Access) model.  

To work with subrecipients to establish and/or enhance 
best practices for meaningful engagement of 
consumers via Consumer Advisory Boards (CABs). 

To convene a task force of peers with lived experience 
to help inform the development of a curriculum and 
certification process for peers in the Ryan White 
system of care. 

 

 


