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Technical Notes
• The Area 7 Ryan White Part 

B & General revenue 
program proves services in 
Orange, Osceola Seminole 
and Brevard Counties

• All data presented in this 
report was compiled from 
CAREWare 6, the electronic 
database management 
system used by Area 7

Measurement Period

Quarter 1 January 1, 2025 – March 31, 2025

Quarter 2 April 1, 2025 – June 30, 2025

Quarter 3 July 1, 2025 – September 30, 2025

Quarter 4 October 1, 2025 – December 31, 2025

• Due to changes made to the Part B 
Denominator for all Performance Measures, 
there are noticeable variations in overall 
percentages for some service categories 
between 2024 results and Q1 results for 
2025. 



Viral Load Suppression
January 1, 2025 – March 31, 2025
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Overall Viral Load Suppression
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Q1
Virally Suppressed 887
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Viral Load Suppression – 
Outpatient Ambulatory Health Services

91% 90%

95%

75%

80%

85%

90%

95%

100%

Q1 Q2 Q3 Q4
2025 VLS 2024 VLS National Target

Q1
Virally Suppressed 765
Not Virally Suppressed 77
Total 842



6

Viral Load Suppression - 
Medical Case Management Services
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Virally Suppressed 531
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Total 584
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Viral Load Suppression - 
Referral for Healthcare Support Services
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Viral Load Suppression - 
Non-Medical Case Management Services
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Viral Load Suppression - Sex
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Viral Load Suppression - Race/Ethnicity
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Viral Load Suppression -
HRSA Age Brackets
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Annual Retention in Care
January 1, 2025 – March 31, 2025
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Overall Annual Retention in Care

Q1
Retained in Care 656
Not Retained in Care 333
Total 989
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Annual Retention in Care - 
Outpatient Ambulatory Health Services

Q1
Retained in Care 674
Not Retained in Care 165
Total 839
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Annual Retention in Care -
Medical Case Management Services

Q1
Retained in Care 454
Not Retained in Care 130
Total 584
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Annual Retention in Care -
Referral for Healthcare Support Services

Q1
Retained in Care 587
Not Retained in Care 310
Total 897

65%

54%

90%

45%

55%

65%

75%

85%

95%

Q1 Q2 Q3 Q4
2025 VLS 2024 VLS National Target



17

Annual Retention in Care - 
Non-Medical Case Management Services

Q1
Retained in Care 515
Not Retained in Care 263
Total 778
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Annual Retention in Care - Sex
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Annual Retention in Care - 
Race/Ethnicity
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Annual Retention in Care -
HRSA Age Brackets
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Comments. 
Questions? 
Suggestions
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