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CLIENT SATISFACTION OVERVIEW
Su rve ys  a re  a va ila b le  a t  a ll Pa rt  A Su b re c ip ie n t  lo ca t io n s

Su rve ys  a re  a va ila b le  in  p a p e r a n d  d ig it a l fo rm a t

Su rve ys  fo r  Ca se  Ma n a g e m e n t  a n d  He a lt h  Se rvice s  a re  a va ila b le

QM Te a m  p ro m o t in g  t h e  su rve y t o  in c re a se  u t iliza t io n

Re se a rch in g  Po in t -o f-Se rvice  su rve ys  (t a b le t s ) t o  ca p t u re        
re a l-t im e  s a t is fa c t io n  a ft e r  t h e  c lie n t  a t t e n d s  a n  a p p o in t m e n t
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FY 2024-2025
CM SATISFACTION SURVEY QUESTIONS

St a ff w e re  fr ie n d ly a n d  co u rt e o u s .

I w a s  s e e n  w it h in  a  t im e ly m a n n e r fo r  m y sch e d u le d  a p p o in t m e n t .

St a ff m a d e  su re  I u n d e rs t o o d  t h e  in fo rm a t io n  t h a t  I re ce ive d . 

Th e  s t a ff p ro vid e d  m e  w it h  t h e  re so u rce s  a n d /o r re fe rra ls  I n e e d e d .

I fe lt  t h e  e n viro n m e n t  o f t h e  c lin ic  w a s  s a fe , c le a n , a n d  n o n -t h re a t e n in g .
My P riva cy a n d  co n fid e n t ia lit y w e re  k e p t , a n d  I fe lt  co m fo rt a b le  t a lk in g  
a b o u t  p e rso n a l/in t im a t e  is su e s . 
I a m  sa t is fie d  w it h  t h e  ca re  I re ce ive d  fro m  t h is  a g e n cy. 



FY 2024-2025
CM SATISFACTION SURVEY RESULTS

St a ff w a s  fr ie n d ly a n d  co u rt e o u s

I w a s  s e e n  w it h in  a  t im e ly m a n n e r 
fo r  m y sch e d u le d  a p p o in t m e n t

Th e  in fo rm a t io n  I re ce ive d  w a s  
c le a r  a n d  u n d e rs t a n d a b le

Th e  s t a ff p ro vid e d  m e  w it h  t h e  
re so u rce s  a n d /o r re fe rra ls  I n e e d e d

Th e  b u ild in g  w a s  n e a t  a n d  c le a n

My p riva cy a n d  co n fid e n t ia lit y 
w e re  k e p t

I w o u ld  re co m m e n d  t h is  s e rvice  
t o  o t h e r p e o p le

99.8%

99.8%

99.7%

99.6%

99.6%

99.8%

99.2%



Case Management
Client satisfaction

99.2% Based on 1,851 Surveys 



HEALTH 
SERVICES 
SURVEY



FY 2024-2025
HS SATISFACTION SURVEY QUESTIONS

St a ff w e re  fr ie n d ly a n d  co u rt e o u s . 

I w a s  s e e n  w it h in  a  t im e ly m a n n e r fo r m y sch e d u le d  a p p o in t m e n t . 

My p ro vid e rs  m a d e  su re  I u n d e rs t o o d  t h e  in fo rm a t io n  I re ce ive d . 

Th e  St a ff p ro vid e d  m e  w it h  t h e  re so u rce s  a n d /o r re fe rra ls  I n e e d e d  t o  m a n a g e  m y ca re . 

I fe lt  t h e  e n viro n m e n t  w a s  s a fe , c le a n , a n d  n o n -t h re a t e n in g . 

My p riva cy a n d  co n fid e n t ia lit y w e re  k e p t , a n d  I fe lt  co m fo rt a b le  t a lk in g  a b o u t  

p e rso n a l/in t im a t e  is su e s . 

I a m  sa t is fie d  w it h  t h e  ca re  I re ce ive d  fro m  t h is  a g e n cy. 



FY 2024-2025
HS SATISFACTION SURVEY RESULTS

W h ile  I ch e ck e d  in  a n d  w a it e d  fo r  
m y vis it , t h e  s t a ff w e re  fr ie n d ly t o  
m e

I w a s  s e e n  w it h in  a  t im e ly m a n n e r 
fo r  m y sch e d u le d  a p p o in t m e n t

My p ro vid e rs  m a d e  s u re  I u n d e rs t o o d  
w h a t  m y t e s t  re s u lt s  a n d  m y lo n g t e rm  
m e d ica l ca re  m e a n t  fo r m y h e a lt h

Th e  St a ff p ro vid e d  m e  w it h  t h e  
re so u rce s  a n d /o r re fe rra ls  I n e e d e d  
t o  m a n a g e  m y ca re

I fe lt  t h e  e n viro n m e n t  o f t h e  c lin ic  
w a s  s a fe  a n d  n o n -t h re a t e n in g

I fe lt  co m fo rt a b le  t a lk in g  a b o u t  
p e rso n a l o r  in t im a t e  is su e s  w it h  
m y p ro vid e rs

I w o u ld  re co m m e n d  t h is  s e rvice  
t o  o t h e r p e o p le

97.7%

97.2%

97.7%

96.8%

97.7%

96.8%

96.8% I a m  sa t is fie d  w it h  t h e  m e d ica l ca re  
re ce ive d  a t  t h is  c lin ic .97.3%



Health Services
Client satisfaction

97.3% Based on 550 Surveys 



Overall
Client satisfaction

98.8% Based on 2,401 Surveys 
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