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 Commonly Used Quality Academy Abbreviations 

Abbreviation Definition 

AIDS Acquired Immune Deficiency Syndrome 

ART/ARV Antiretroviral Therapy 

CBO Community Based Organization 

CQI Continuous Quality Improvement 

CQM Clinical Quality Management  

EHR Electronic Health Record 

EMA Eligible Metropolitan Area 

EMR Electronic Medical Record 

HAART Highly Active Antiretroviral Therapy  
HAB HRSA HIV/AIDS Bureau 

HIV Human Immunodeficiency Virus 

HRSA Health Resources Service Administration  

MH Mental Health 

PCN 15-02 Policy Clarification Notice 15-02 

PDSA Plan-Do-Study-Act 

PWH People living with HIV 

PM Performance Measurement 

PrEP Pre exposure prophylaxis 

PREMS Patient Reported Experience Measures 

PROMS Patient Reported Outcome Measures 

QA Quality Assurance 

QI Quality Improvement 

QM Quality Management 

RWHAP Ryan White HIV/AIDS Program 

STD Sexually Transmitted Diseases 

STI Sexually Transmitted Infections 

TA Technical Assistance 

TGA Transitional Grant Area 

TOT Training of Trainers 

VL Viral Load 

VS Viral Suppression 
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