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• OAHS = Outpatient 
Ambulatory Health 
Services 

• MCM= Medical Case 
Management 

• NMCM= Non-Medical Case 
Management (Eligibility) 

• RS= Referral Specialist 

Technical Notes Abbreviations &

Acronyms • The Area 7 Ryan White Part B & 

General revenue program provides 

services in Orange, Osceola 

Seminole, and Brevard Counties

• All data presented in this report was 

generated from CAREWare 6, the 

electronic database management 

system used by Area 7

• Data in this report only represents 

Brevard County
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Viral Load  
Suppression (VLS)
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Brevard Overall VLS

91%

0% 0% 0%

89%

95%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Q1 Q2 Q3 Q4

2026 VLS 2025 VLS National Target

Q1
Virally Suppressed 389
Not Virally Suppressed 38
Total 427
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Brevard OAHS VLS
Q1

Virally Suppressed 725
Not Virally Suppressed 92
Total 817
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Brevard MCM VLS
Q1

Virally Suppressed 807
Not Virally Suppressed 112
Total 919
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Brevard NMCM VLS
Q1

Virally Suppressed 732
Not Virally Suppressed 176
Total 908
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Brevard RS VLS
Q1

Virally Suppressed 607
Not Virally Suppressed 87
Total 694
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Retention in 
Care
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Brevard Overall Retention
Q1

Retained in Care 705
Not Retained in Care 309
Total 1014
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Retention by Service Category 

OAHS NMCM MCM RS

2025 Q1 Retention 80% 66% 70% 65%

2026 Q1 Retention 81% 69% 78% 76%

Retained in Care 660 474 647 525

Not Retained in Care 150 211 272 169

Total 810 685 919 694
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